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Payments Evolution over the next Five Years
Challenges and Opportunities
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Communications History

Cave Painting ca. 15,000 B.C.

Sumerian Tablet 3500 B.C.

2400 BC - Papyrus Scrolls

Lascaux France

Telegraph 1837-2006

Invented in the UK!
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Telegraph Global Coverage 1891

Communications History
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Bell System
Picturephone
1964

$16-27 fora 3
minute call!

Source: AT&T



//upload.wikimedia.org/wikipedia/commons/9/9a/1891_Telegraph_Lines.jpg
http://technologizer.com/?attachment_id=28190
http://timelines.com/1964/4/22/at-t-introduces-the-picturephone-the-first-video-conference-system-at-the-new-york-worlds-fair

Communications Now
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Payments: Some History
16th-8th century BC, China

1871 Telegraphic Money

Transfer
WESTERN
-~ UNION
1960s ATM SWIFT 1973
SWIFT
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5th century BC, Lydia

Bank Note AD 1375, China

1950s Credit Card
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http://www.google.co.uk/imgres?imgurl=http://www.letmedefine.com/wp-content/uploads/2009/12/skype_logo_online.png&imgrefurl=http://www.letmedefine.com/skype-version-for-symbian-phones-without-touch-screen/&h=341&w=772&sz=103&tbnid=cQ5ONsAsi7F1pM:&tbnh=63&tbnw=142&prev=/search%3Fq%3Dskype%2Blogo%26tbm%3Disch%26tbo%3Du&zoom=1&q=skype+logo&hl=en&usg=__paXx97vMlmoo874pKG4znzID4n8=&sa=X&ei=s9alTvq2C4Wu8QO9tejhBQ&ved=0CB8Q9QEwCA
http://www.google.co.uk/imgres?imgurl=http://dcim.webcindario.com/msn_messenger_logo.jpg&imgrefurl=http://search.miarroba.com/%3F_escaped_fragment_%3Dq%3Dtype%25253Aimages%252Blogo%252Bmsn%252Bmessenger&h=254&w=313&sz=66&tbnid=6a8UFcN_CeY2IM:&tbnh=95&tbnw=117&prev=/search%3Fq%3Dmessenger%2Blogo%26tbm%3Disch%26tbo%3Du&zoom=1&q=messenger+logo&hl=en&usg=__pDbpBLYXla_63HK2D0IGL5PzhnM=&sa=X&ei=xdalTs3KJovS8QPR6-T2BQ&ved=0CBgQ9QEwAQ
//upload.wikimedia.org/wikipedia/en/9/96/Yahoo%21_Messenger_logo.png
http://www.google.com/talk/index.html
//upload.wikimedia.org/wikipedia/en/5/5d/FaceTime_logo.png
http://www.google.co.uk/imgres?imgurl=http://blog.brightcove.com/sites/all/uploads/FACEBOOK%2520ICON.png&imgrefurl=http://blog.brightcove.com/en/tags/facebook&usg=__2M6gfoFfFmlToMlC_WqwBCGDYSw=&h=256&w=256&sz=22&hl=en&start=2&zoom=1&tbnid=xiJFcn8U73gSPM:&tbnh=111&tbnw=111&ei=BtilTtw6wajxA5rpldcF&prev=/search%3Fq%3Dfacebook%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch%26prmd%3Divns&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://howtodeleteyouraccount.com/images/aim.jpeg&imgrefurl=http://howtodeleteyouraccount.com/2010/12/delete-your-aol-instant-messenger-aim-account/&usg=__i6kvLySGEQ6ajYUbBfXCI-QJaPE=&h=182&w=182&sz=10&hl=en&start=2&zoom=1&tbnid=6aDJWcPPzN8u6M:&tbnh=101&tbnw=101&ei=ndilToC0A4KU8gP9rtGPAQ&prev=/search%3Fq%3Daim%2Bmessenger%26hl%3Den%26sa%3DX%26tbm%3Disch%26prmd%3Divns&itbs=1
http://www.google.co.uk/imgres?imgurl=http://cdn3.berryreview.com/wp-content/uploads/2011/04/BBM-logo.jpg&imgrefurl=http://www.berryreview.com/2011/04/26/bbm-v6-0-0-73-now-available-on-blackberry-beta-zone/&usg=__ecEnEJCxC15QoiowDDJ38KA3NeE=&h=363&w=500&sz=26&hl=en&start=5&zoom=1&tbnid=meZcOLHO3s2r3M:&tbnh=94&tbnw=130&ei=N9mlTvSLFcqY8QPxn5TzBQ&prev=/search%3Fq%3Dbbm%2Blogo%26hl%3Den%26sa%3DX%26tbm%3Disch%26prmd%3Divnsu&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.yourdailymac.net/wp-content/uploads/2011/05/Whats-App-logo-1.png&imgrefurl=http://www.yourdailymac.net/2011/05/whatsapp-leaks-usernames-telephone-numbers-and-messages/&usg=__zU1x8DB7-T8FybftsBZ5Qp1kMk8=&h=200&w=260&sz=48&hl=en&start=5&zoom=1&tbnid=PlG7EByIZH38tM:&tbnh=86&tbnw=112&ei=7nimTqWeI5Sw8QPSmJ2kDw&prev=/search%3Fq%3Dwhatsapp%26hl%3Den%26safe%3Dactive%26gbv%3D2%26tbm%3Disch&itbs=1
http://www.google.co.uk/imgres?imgurl=http://cdn.sitetrail.com/wp-content/uploads/2011/04/Viber.jpg&imgrefurl=http://www.sitetrail.com/2011/04/03/viber-offers-free-calls-text-messages-and-more/&usg=__yS8cKAtFbThTM5Lo8KFFghgHpBY=&h=512&w=512&sz=34&hl=en&start=1&zoom=1&tbnid=cE63kpuon5nC7M:&tbnh=131&tbnw=131&ei=HHmmTrDhMYXS8gOcxMCqDw&prev=/search%3Fq%3Dviber%26hl%3Den%26safe%3Dactive%26gbv%3D2%26tbm%3Disch&itbs=1
//upload.wikimedia.org/wikipedia/commons/f/fa/Atmplaque.jpg
http://www.chapsco.co.uk/faster_payments/-/page/340/

Communications versus Payments: 2011

Communications Payments

Fast....Sometimes Fast......... Sometimes

Inexpensive Variable Cost

Sophisticated Sophisticated

Multiple standards Multiple standards
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Payments: Challenges & Opportunities

Fraud Prevention
Identification verification and authorisation.
Multi Factor Authentication. What Next?

lllegal Payment Prevention
Money Laundering, Terrorist financing etc.

New Entrants
Non Banks as payment service providers

Industry Consolidation S PA

Single Euro Payments Area

SEPA, Faster Payments etc.
HSBC <»



http://www.europeanpaymentscouncil.eu/sepa_logos/SepaLogoEN.zip

Payments: Challenges & Opportunities
g

Mobile and NFC 4 M->PESA
The next big thing?
oyster ))))
Customer Expectations
Real Time at what cost?
Cheque replacement
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Questions

HSBC <» 10



http://pritamkabe.files.wordpress.com/2011/02/mpesa1.jpg

